
The Most Valuable Commodity in Your Life
Imagine that clean, confi dent feeling you have 
when you walk out of your dentist’s offi  ce with a 
sparkling mouth and a good report of no dental is-
sues! Now imagine how wonderful you would feel 
if the relationships in your life were just as shin-
ing and free of communication issues! � e reality 
is that most of us do have challenges in communi-
cation from time to time.  � e good news is:  just 
as Dr. Nogalo has the right tools to repair damage 
and prevent problems in your dental health, you 
can have the tools you need to repair damage and 
prevent future communication problems in all your 
relationships – personally and professionally.  

� is program is the most complete, accurate, and 
user-friendly communication program on the mar-
ket.  It can help you not merely diagnose problems, 
but give you concrete solutions that work to restore 
damage, rebuild connection, and maintain health 
in all relationships. � is program is the Communi-
cation Intelligence Advantage™!

Laser precision
When you have a dental issue, you want it taken 
care of now and with the most precise and accu-
rate tools available. Why would you want anything 
less for your relationships—the most valuable com-
modity in your life?  

� e Communication Intelligence Advantage Pro-
gram ™ is just that! Bar none, it includes the most 
precise and accurate tool measuring communica-
tion and identifying problem areas and how to fi x 
them.  � rough the C.I.A.P™ you will be able to be-
come up to 100% eff ective in communicating with 
every person in your life and know how to bring 
healing to damaged or decaying relationships with 
laser precision!    

Bridging the gaps
Just like having missing teeth, you may sometimes 
feel like there’s an impassible chasm between you 
and that co-worker or family member you can 
never seem to see eye-to-eye with. But what if you 
had a tool to fi nd common ground with that per-
son and build up a bridge of mutual respect and 
understanding? 

It may seem too good to be true, but the C.I.A. Pro-
gram™ helps you do just that! You’ll be amazed at 
how easily you can diff use communication confl icts 
by learning simple, yet specifi c strategies to speak 
to the needs of that person and build them up in a 
positive way. 

Carolyn Santos

With more than 30 years of expe-
rience, Carolyn brings a wealth of 
knowledge, insight, and fun to the 
world of communication training. 
As founder of Small World Com-
munication and Certifi ed Trainer 
of the Kendall Life Languages™, 
Carolyn has trained hundreds 
of groups in multiple countries 
ranging from young children to 
CEOs. Her background includes 
military, medical, ministerial, and 
management experience, giv-
ing her unique insight into many 
walks of life. Carolyn’s profes-
sional and upbeat seminars will 
be an asset to your family or 
organization’s team development 
or training program.

Drill down 
If you’ve ever felt like a relationship is too far gone, or too 
deeply damaged to hope for reconciliation, be encouraged 
today. � ere is hope for restoration!  Sometimes a relation-
ship challenge may require a little deeper drilling to fi nd 
the root and stop the pain, but the rewards can far out-
weigh the eff ort.  

Addressing that aching relationship, just like Dr. Nogalo 
addressing an aching tooth, will bring such relief to your 
life, you’ll wonder what you ever did without the C.I.A. 
Program™!  � is training program provided by Small 
World Communications helps you build character, solve 
problems, and respectfully celebrate each other’s diff er-
ences – thus healing aching relationships.

Regular maintenance promotes health
How exciting would it be if you and everyone in your life 
chose to understand and appreciate each other, to identify 
and meet each other’s needs, to encourage each other’s de-
sires and validate each other’s passions—precisely? 

We all know this takes work, and there’s no more fun and 
easy way to lay the groundwork to achieve this kind of har-
mony than by learning and applying the training off ered 
by Small World Communications.  You’ll be amazed at the 
diff erence it can make in your life, family or business by 
incorporating a few simple habits.  

For the sake of those you love, and for your own internal 
peace and tranquility, visit www.smallworld7.com to take 
the KLLP™ today – the primary tool used in the C.I.A. 
Program™-, or contact me for a consultation or to schedule 
your own seminar.  Get started on your path to healthy 
communication today for you, your family, and your busi-
ness.  You’ll be glad you did!

INTRODUCTION 
BY Dr. NOGALO 

Carolyn Santos is one of our 
patients, part-time staff  mem-
bers, and the communications 
trainer for our practice.  � e 
training she provides and the 
wisdom she brings is so pow-
erful that we wanted to share 
her expertise with you.  Just as 
our practice determines how to 
bring you Beyond Your Smile 
to Total Health, the train-
ing Carolyn provides through 
� e Communication Intel-
ligence Advantage Program™ 
(C.I.A.P. ™) does that for your 
relationships!  Who benefi ts?  
Everyone! From 8 to 108 – 
from family to faith to busi-
ness! Enjoy the article.

• Ask us about our “Whitening for Life” program
• Porcelain restorations in one appointment
• Up-to-date education and empowerment

about your total health
• Day and evening appt’s available
• Amalgam (mercury)-free
• Tranquil, relaxing atmosphere
• We specialize in patient comfort
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