
DENTAL	
  INSURANCE	
  INFORMATION	
  

	
  

INSURANCE	
  COVERAGE	
  IS	
  A	
  CONTRACT	
  BETWEEN	
  YOU,	
  YOUR	
  EMPLOYER,	
  AND	
  YOUR	
  INSURANCE	
  
COMPANY.	
  	
  IT	
  IS	
  DESIGNED	
  AS	
  A	
  “BENEFIT”	
  TO	
  HELP	
  YOU	
  DEFRAY	
  COSTS	
  FROM	
  DENTAL	
  WORK.	
  	
  

	
  THE	
  PROFESSIONAL	
  TREATMENT	
  AND	
  DENTAL	
  SERVICES	
  PERFORMED	
  AT	
  OUR	
  OFFICE	
  ARE	
  FOR	
  YOUR	
  

OPTIMUM	
  ORAL	
  HEALTH.	
  	
  DENTAL	
  INSURANCE	
  COMPANIES	
  WILL	
  OFTEN	
  NOT	
  COVER	
  A	
  PROCEDURE	
  IN	
  
FULL	
  OR	
  THEY	
  WILL	
  OFFER	
  ALTERNATIVE	
  BENEFITS.	
  	
  THIS	
  SIMPLY	
  MEANS	
  THEY	
  WILL	
  PAY	
  FOR	
  THE	
  
CHEAPER	
  ALTERNATIVE.	
  	
  	
  DRS.	
  HEIDRICH	
  AND	
  HEIDRICH	
  WILL	
  GIVE	
  YOU	
  THE	
  BEST	
  QUALITY	
  OF	
  CARE	
  

REGARDLESS	
  OF	
  YOUR	
  COVERAGE.	
  

WE	
  WILL	
  ALWAYS	
  DO	
  OUR	
  BEST	
  TO	
  HELP	
  YOU	
  MAXIMIMIZE	
  YOUR	
  DENTAL	
  BENEFITS.	
  	
  OUR	
  OFFICE	
  CAN	
  
OBTAIN	
  ACCURATE	
  INFORMATION	
  FOR	
  YOU	
  REGARDING	
  YOUR	
  BENEFITS	
  BY	
  SENDING	
  PRE-­‐
DETERMINATION	
  OF	
  BENEFITS	
  PRIOR	
  TO	
  ANY	
  RESTORATIVE	
  OR	
  MAJOR	
  SERVICES.	
  	
  WE	
  WILL	
  ASK	
  YOU	
  

TO	
  BRING	
  ALL	
  INSURANCE	
  INFORMATION	
  WITH	
  YOU	
  TO	
  YOUR	
  1ST.	
  APPOINTMENT.	
  	
  	
  THIS	
  INFORMATION	
  
WILL	
  INCLUDE:	
  

POLICY	
  HOLDERS	
  NAME-­‐-­‐-­‐MEMBER	
  AND	
  GROUP#’S-­‐-­‐-­‐POLICY	
  HOLDER	
  DOB-­‐-­‐-­‐POLICY	
  HOLDER’S	
  
EMPLOYER-­‐-­‐-­‐INSURANCE	
  CO.’S	
  NAME,	
  ADDRESS,	
  AND	
  PHONE	
  #.	
  	
  

	
  FOR	
  PREVENTATIVE	
  TREATMENT	
  (i.e.	
  CLEANINGS,	
  X-­‐RAYS,	
  and	
  EXAMINATIONS)	
  WE	
  WILL	
  SUPPLY	
  YOU	
  

WITH	
  THE	
  ITEMIZED	
  CODED	
  INSURANCE	
  RECEIPT	
  NECESSARY	
  TO	
  BE	
  REIMBURSED	
  BY	
  YOUR	
  COMPANY.	
  	
  

	
  

FINANCIAL	
  ARRANGEMENTS	
  

	
  PAYMENT	
  IS	
  DUE	
  WHEN	
  SERVICE	
  IS	
  RENEDERED.	
  	
  IF	
  INSURANCE	
  IS	
  INVOLVED,	
  
THE	
  PATIENT’S	
  PORTION	
  WILL	
  BE	
  DUE	
  WHEN	
  TREATMENT	
  IS	
  COMPLETE.	
  

OUR	
  OFFICE	
  ACCEPTS	
  VISA,	
  MASTER	
  CARD,	
  AND	
  DISCOVER.	
  	
  FINANCING	
  IS	
  
AVAILABLE	
  THROUGH	
  CARE	
  CREDIT.	
  	
  


