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"#$$%&'()!*+,-.$!/%%01#.-+%!

234!5(++,-(++!*(67!*08+(7!*+$.9.(+!2::;<!

9996"#$$%&'()=+,-.$.%%01#.-+%610>!

?@;3A!B@<C;@@;!

D/E!?@;3A!674C8218!
! ! !! ! ! ! ""#$"%&'''''''''''''''''''!

()*+,-*!%-./01)*+/-!?FGHDI*JHKI/LA! ! ! ! 2)*,'''''''''''''''''''''''!

&)1,''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''3+0*45)*,''''''''''''''''''''6/1,!(4/-,'''''''''''''''!

7550,88'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''9+*:''''''''''''''''''"*)*,'''''''''''';+<'''''''''''''''''!

=1)+>''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''9,>>!(4/-,''''''''''''''''''''''''''''''!

94,?@!7<<0/<0+)*,!3/A!!!!!!!B+-/0!!!!!!!!"+-C>,!!!!!!!!B)00+,5!!! !2+D/0?,5!!!!!!!E+5/F,5!!!!!!!!!",<)0)*,5!
%.!"*G5,-*H!&)1,!/.!"?4//>$9/>>,C,''''''''''''''''''''''''''''''''''9+*:'''''''''''''''''''"*)*,'''''''''''''!!!!!!!!IG>>!J+1,!!!!!!!()0*!J+1,!

()*+,-*!/0!()0,-*$KG)05+)-L8!=1<>/:,0'''''''''''''''''''''''''''''''''''''''''''''''''''''E/0@!(4/-,'''''''''''''''''''''''!

3G8+-,88!7550,88'''''''''''''''''''''''''''''''''''''''''''''''''''''9+*:'''''''''''''''''''"*)*,''''''''''''';+<'''''''''''''''!

"</G8,!/0!()0,-*8$KG)05+)-L8!&)1,''''''''''''''''''''''''''''''=1<>/:,0'''''''''''''''E/0@!(4/-,'''''''''''''''''''''''!

E4/1!1):!F,!*4)-@!./0!0,.,00+-C!:/GM'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''!

(,08/-!*/!?/-*)?*!+-!?)8,!/.!,1,0C,-?:''''''''''''''''''''''''''''''''''''''''''''''''''''(4/-,'''''''''''''''''''''''''''''''!

N,8</-8+O>,!()0*:!
&)1,!/.!(,08/-!N,8</-8+O>,!./0!*4+8!7??/G-*''''''''''''''''''''''''''''''''''''''''''N,>)*+/-84+<!*/!()*+,-*''''''''''''''''!

7550,88''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''6/1,!(4/-,'''''''''''''''''''''''''''''!

=1)+>''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''9,>>!(4/-,'''''''''''''''''''''''''''''''!

20+D,0L8!P+?,-8,#'''''''''''''''''''''3+0*45)*,''''''''''''''''''''''''I+-)-?+)>!%-8*+*G*+/-'''''''''''''''''''''''''''''''''''!

=1<>/:,0''''''''''''''''''''''''''''''''''''''''''''''''''''E/0@!(4/-,'''''''''''''''''''''''''""#$"%&''''''''''''''''''''''!

%8!*4+8!<,08/-!?G00,-*>:!)!<)*+,-*!+-!/G0!/..+?,M!!!!!!!Q,8!!!!!!!!!!!!!!!!&/!

I/0!:/G0!?/-D,-+,-?,H!F,!/..,0!*4,!./>>/F+-C!1,*4/58!/.!<):1,-*R!(>,)8,!?4,?@!*4,!/<*+/-!:/G!<0,.,0R!():1,-*!+-!.G>>!)*!,)?4!

)<</+-*1,-*R!!!!!!!!9)84!!!!!!!!!!(,08/-)>!94,?@!!!90,5+*!9)05!!!!!!!S+8)!!!!!!!!!!!B)8*,09)05!!!!!!!!%!F)-*!*/!5+8?G88!*4,!/..+?,L8!<):1,-*!</>+?:R!

%-8G0)-?,!%-./01)*+/-!
&)1,!/.!%-8G0,5''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''N,>)*+/-84+<!*/!()*+,-*''''''''''''''''''!

3+0*45)*,''''''''''''''''''''''''''""#$"%&'''''''''''''''''''''''''''''''''''''''''2)*,!=1<>/:,5''''''''''''''''''''''''''''!

&)1,!/.!=1<>/:,0''''''''''''''''''''''''''''''''''T-+/-!/0!P/?)>''''''''''''''''E/0@!(4/-,'''''''''''''''''''''''''''''''!

7550,88!/.!=1<>/:,0''''''''''''''''''''''''''''''''''''''''''9+*:''''''''''''''''''''''''''''"*)*,''''''''''''';+<''''''''''''!

%-8G0)-?,!9/1<)-:'''''''''''''''''''''''''''''''''''''''''''K0/G<#'''''''''''''''''''''''(/>+?:$%2#'''''''''''''''''''''''!

%-8R!9/R!7550,88''''''''''''''''''''''''''''''''''''''''''''''''9+*:'''''''''''''''''''''''''''"*)*,''''''''''''';+<''''''''''''!

6/F!1G?4!+8!:/G0!5,5G?*+O>,M'''''''''''''''''''6/F!1G?4!4)D,!:/G!G8,5M''''''''''''''''B)AR!)--G)>!O,-,.+*''''''''''''!

2U!QUT!67S=!7&Q!722%J%U&7P!%&"TN7&9=M!!!!!!!!!!!Q,8!!!!!!!!!!!&/!%I!Q="H!9UB(P=J=!J6=!IUPPUE%&K!

&)1,!/.!%-8G0,5''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''N,>)*+/-84+<!*/!()*,+,-*''''''''''''''''''!

3+0*45)*,''''''''''''''''''''''''''""#$"%&'''''''''''''''''''''''''''''''''''''''''2)*,!=1<>/:,5''''''''''''''''''''''''''''!

&)1,!/.!=1<>/:,0''''''''''''''''''''''''''''''''''T-+/-!/0!P/?)>''''''''''''''''E/0@!(4/-,'''''''''''''''''''''''''''''''!

7550,88!/.!=1<>/:,0''''''''''''''''''''''''''''''''''''''''''9+*:''''''''''''''''''''''''''''"*)*,''''''''''''';+<''''''''''''!

%-8G0)-?,!9/1<)-:'''''''''''''''''''''''''''''''''''''''''''K0/G<#'''''''''''''''''''''''(/>+?:$%2#'''''''''''''''''''''''!

%-8R!9/R!7550,88''''''''''''''''''''''''''''''''''''''''''''''''9+*:'''''''''''''''''''''''''''"*)*,''''''''''''';+<''''''''''''!

6/F!1G?4!+8!:/G0!5,5G?*+O>,M'''''''''''''''''''6/F!1G?4!4)D,!:/G!G8,5M''''''''''''''''B)AR!)--G)>!O,-,.+*'''''''''''!

US=N!(P=7"=!

!

KM.,N!)0'!O0(!%+$+1-#,P!0'(!=+,-.$!M+.$-M1.(+!-+.>Q!R+!9#$$!%-(#8+!

-0!S(08#=+!)0'!9#-M!-M+!&+%-!S0%%#&$+!=+,-.$!1.(+6!K0!M+$S!'%!>++-!

.$$!)0'(!=+,-.$!M+.$-M1.(+!,++=%7!S$+.%+!O#$$!0'-!-M#%!O0(>!

10>S$+-+$)!#,!#,N6!IO!)0'!M.8+!.,)!T'+%-#0,%!0(!,++=!.%%#%-.,1+7!

S$+.%+!.%N!'%C!9+!9#$$!&+!M.SS)!-0!M+$S6!



()*+,-*!B,5+?)>!6+8*/0:!
(4:8+?+)-''''''''''''''''''''''''''''''U..+?,!(4/-,''''''''''''''''''''''''''''2)*,!/.!P)8*!=A)1'''''''''''''''''''''''''!

! !!Q,8!!&/! ! ! ! ! !!!!!!!!!!!!!Q,8!!!&/!

VR 70,!:/G!G-5,0!1,5+?)>!*0,)*1,-*!-/FMRRRRRRRRRRRRRRRRRR'!!!!!!!!!!!!!!!!!!!VWR!70,!:/G!F,)0+-C!?/-*)?*!>,-8,8MRRRRRRRRRRRRRR!!!!!!!!!!!!

XR 6)D,!:/G!,D,0!O,,-!4/8<+*)>+Y,5!./0!)-:!8G0C+?)>!!!!!!!!!!!!!!!!!!!VVR!70,!:/G!)>>,0C+?!*/!/0!4)D,!4)5!)-:!

/<,0)*+/-!/0!8,0+/G8!+>>-,88!F+*4+-!*4,!>)8*!Z!:,)08M!!!!!!!!!!!!!!!!!!!!!0,)?*+/-8!*/!*4,!./>>/F+-CM!

%.!:,8H!<>,)8,!,A<>)+-'''''''''''''''''''''''''''''''''! !!!!!!!!!!!!!!!!!!P/?)>!7-,*4,*+?8![,RCR!&/D/?)+-\]]]]]R!

'''''''''''''''''''''''''''''''''''''''''''''''''''''''!! !! (,-+?+>>+-!/0!)-:!/*4,0!7-*+O+/*+?8]]]]!

^R 70,!:/G!*)@+-C!1,5+?)*+/-[8\! ! !!!!!!!!!!!!!!!!!"G>.)!20GC8]]]]]]]]]]]]]]]]]!

%-?>G5+-C!-/-_<0,8?0+<*+/-!1,5+?+-,MRRRRRRRRRRRRRRRRRRRRRRRRR!!!!!!!!!!!!!!!!!!!!!3)0O+*G0)*,8]]]]]]]]]]]]]]]]R!

%.!:,8H!F4)*!1,5+?)*+/-[8\!)0,!:/G!*)@+-CM'''''''''! !!!!!!!!!!!!!!!!",5)*+D,8]]]]]]]]]]]]]]]]]]RR!

'''''''''''''''''''''''''''''''''''''''''''''''''''''''!!!!!!!!!!!!!!!!!!!!!%/5+-,]]]]]]]]]]]]]]]]]]]]R!

`R 6)D,!:/G!,D,0!*)@,-!I,-_(4,-$N,5GAMRRRRRRRRRRRRRRRRRRRRRRRR!!!!!!!!!!!!!!!!!!!78<+0+-]]]]]]]]]]]]]]]]]]]]!

ZR 6)D,!:/G!,D,0!*)@,-!I/8)1)AH!3/-+D)H!7?*/-,>H!/0!!!!!!!!!!!!!!!!!!!7-:!B,*)>8![,RCR!-+?@,>H1,0?G0:H,*?R\]]]RR!

)-:!?)-?,0!1,5+?)*+/-8!?/-*)+-+-C!! ! !!!!!!!!!!!!!!!P)*,A!NGOO,0MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!

O+8<4/8<4/-)*,8MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!!!!!!!!!!!!!!!!U*4,0[<>,)8,!>+8*\''''''''''''''''''''''''''''!

aR 6)D,!:/G!*)@,-!S+)C0)H!N,D)*+/H!9+)>+8!/0!P,D+*0)!!!!!!!!!!!!!!!!!!VXR!2/!:/G!4)D,!)!<,08+8*,-*!?/GC4!/0!*40/)*!?>,)0+-C!

%-!*4,!>)8*!X`!4/G08MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR! !!!!!!!!!!!!!!!!-/*!)88/?+)*,5!F+*4!)!@-/F-!+>>-,88[>)8*+-C!1/0,!

bR 2/!:/G!G8,!*/O)??/MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!!!!!!!!!!!!!!!!!!!!J4)-@!^!F,,@8\MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!

cR 2/!:/G!G8,!?/-*0/>>,5!8GO8*)-?,8MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!!!!!!!!!!!!!!!!!V^R!E/1,-!U->:d!

!!!!!!!!!!!!!!!!!!!!!)R\!70,!:/G!<0,C-)-*!/0!*4+-@!:/G!1):!!

! ! !!!!!!!!!!!!!!!!!!!!!!!O,!<0,C-)-*MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!

! ! !! OR\!70,!:/G!-G08+-CMRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!!
!!!!!!!eR!!!!!!2/!:/G!4)D,!/0!4)D,!:/G!4)5!)-:!/.!*4,!./>>/F+-CM! !! ?R\!70,!:/G!*)@+-C!/0)>!?/-*0)?,<*+D,8MRRRR!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!U+%!!H0!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!U+%!!H0!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!U+%!!H0!
!!!!!!!!!!6+C4!3>//5!(0,88G0,]]]]]]!!!!!!!!!!!!!!!!6,)0*!2+8,)8,]]]]]!!!!!!!!!!!!!!!!!!94,8*!()+-8]]]]]]!
!!!!!!!!!!6,)0*!7**)?@]]]]]]]]]]!!!!!!!!!!!9)05+)?!()?,1)@,0]RR!!!!!!!!!!!=)8+>:!E+-5,5]]]]!
!!!!!!!!!!!!!!!N4,G1)*+?!I,D,0]]]]]]]R!!!!!!!!!!!!6,)0*!BG01G0]]]]R!!!!!!!!!!!"*0/@,]]]]]]]]]R!!!!!!!!!!!
! "F/>>,-!7-@>,8]]]]]]]]RR!!!!!!!!!!!!!!!!!!!7-C+-)]]]]]]]]]!!!!!!!!!!!!!!!!!6):!I,D,0$7>>,0C+,8]R!

!!!!!!!!!!!!!!!I)+-*+-C$",+YG0,8]]]]]]]!!!!!!!!!!!!!!!!!!I0,fG,-*>:!J+0,5]]]R!!!!!!!!!!!!!!!!!JGO,0?G>/8+8]]]]]]!

!!!!!!!!!!!!!!!78*41)]]]]]]]]]]]]]!!!!!!!!!!!!!!!!!7-,1+)]]]]]]]]RR!!!!!!!!!!!!!!!!!!N)5+)*+/-!J4,0)<:]]]!

!!!!!!!!!!!!!!P/F!3>//5!(0,88G0,]]]]]]R!!!!!!!!!!!!!!!!!!=1<4:8,1)]]]]]]R!!!!!!!!!!!!!!!!K>)G?/1)]]]]]]]]!

!!!!!!!!!!!!!!=<+>,<8:$9/-DG>8+/-8]]]]]R!!!!!!!!!!!!!!!!!!9)-?,0]]]]]]]]]R!!!!!!!!!!!!!!!!!N,?,-*!E,+C4*!P/88]RR!

!!!!!!!!!!!!!P,G@,1+)]]]]]]]]]]]]!!!!!!!!!!!!!!!!!70*40+*+8]]]]]]]]R!!!!!!!!!!!!!!!!!!P+D,0!2+8,)8,]]]]]R!

!!!!!!!!!!!!!!2+)O,*,8]]]]]]]]]]]]R!!!!!!!!!!!!!!!!!!!g/+-*!N,<>)?,1,-*]]!!!!!!!!!!!!!!!!!!!6,)0*!J0/GO>,]]]]]!

!!!!!!!!!!!!!h+5-,:!2+8,)8,]]]]]]]]RR!!!!!!!!!!!!!!!!!!6,<)*+*+8$g)G-5+?,]]!!!!!!!!!!!!!!!!!!!N,8<+0)*/0:!(0/O>,18RRR!
!!!!!!!!!!!!!!7%2"!/0!6%S!%-.,?*+/-]]]]RR!!!!!!!!!!!!!!!!!!",AG)>>:!J0)-81+**,5!2+8,)8,!!!!!!!!!!!!!!!!!!!!B+*0)>!S)>D,!(0/>)<8,]!

!!!!!!!!!!!!!J4:0/+5!(0/O>,1]]]]]]]]!!!!!!!!!!!!!!!!!"*/1)?4!J0/GO>,8$T>?,08!!!!!!!!!!!!!!!!!U*4,0''''''''''''''''''''!

!

!

!!!()*+,-*!2,-*)>!6+8*/0:!
&)1,!/.!(0,D+/G8!2,-*+8*!)-5!P/?)*+/-''''''''''''''''''''''''''''''''''''''''''2)*,!/.!P)8*!=A)1'''''''''''''''''''''''''''''''!

! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!Q,8!!!!&/! !!!!!!!!!!!!!!!Q,8!!!!&/!!!

VR!2/!:/G0!CG18!O>,,5!F4+>,!O0G84+-C!/0!.>/88+-CMRRRRRRRRRRRRRRRRRRRRRRRRRR!!!!!!!!!!!!!!!!!!!!!cR!2/!:/G!4)D,!.0,fG,-*!4,)5)?4,8MRRRRRRRRRRRRRRR! ! !

XR!70,!:/G0!*,,*4!8,-8+*+D,!*/!4/*!/0!?/>5!>+fG+58$.//58MRRRRRRRRRRRRRRR!!!!!!!!!!!!!!!!!!!!!eR!2/!:/G!?>,-?4!/0!C0+-5!:/G0!*,,*4MRRRRRRRRRRRRR!!

^R!70,!:/G0!*,,*4!8,-8+*+D,!*/!8F,,*!/0!8/G0!>+fG+58$.//58MRRRRRRRRRR!!!!!!!!!!!!!!!!!!!VWR!2/!:/G!O+*,!:/G0!>+<8!/0!?4,,@8!.0,fG,-*>:MRRRRRRRRR!

`R!2/!:/G!.,,>!<)+-!*/!)-:!/.!:/G0!*,,*4MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!!!!!!!!!!!!!!!!!!!VVR!6)D,!:/G!,D,0!4)5!)-:!5+..+?G>*!,A*0)?*+/-8!

ZR!2/!:/G!4)D,!)-:!8/0,8!/0!>G1<8!+-!/0!-,)0!:/G0!1/G*4MRRRRRRRRRRR!!!!!!!!!!!!!!!!!!!!!!!!+-!*4,!<)8*MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!

aR!6)D,!:/G!4)5!)-:!4,)5H!-,?@!/0!i)F!+-iG0+,8MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!!!!!!!!!!!!!!!!!VXR!6)D,!:/G!,D,0!4)5!)-:!<0/>/-C,5!O>,,5+-C!

bR!6)D,!:/G!,D,0!,A<,0+,-?,5!)-:!/.!*4,!./>>/F+-C!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!./>>/F+-C!,A*0)?*+/-8MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!

!!<0/O>,18!+-!:/G0!i)FM!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!V^R!6)D,!:/G!4)5!/0*4/5/-*+?!*0,)*1,-*MRRRRRRRRRRRRRRRRRRRR!

!!!!!!9>+?@+-C]]]]]]]]]]]]]]]]]]]]]]]RRRRRRRRRRRRRRRRRRRRR!!!!!!!!!!!!!!!!!!!V`R!2/!:/G!F,)0!5,-*G0,8!/0!<)0*+)>8MRRRRRRRRRRRRRRRRRRRRRRRRRRR!

!!!!!!()+-![!i/+-*H!,)0H!8+5,!/.!.)?,\]]]]]]]]]]]]]]]]R!!!!!!!!!!!!!!!!!!!!!VZR!6)D,!:/G!,D,0!0,?,+D,5!/0)>!4:C+,-,!+-8*0G?*+/-8!

!!!!!2+..+?G>*:!+-!/<,-+-C!)-5!?>/8+-C]]]]]]]]]]]]]]R!!!!!!!!!!!!!!!!!!!!!!!!!!0,C)05+-C!*4,!?)0,!/.!:/G0!*,,*4!)-5!CG18MRRRRRRRRRRR!

!!!!!2+..+?G>*:!+-!?4,F+-C]]]]]]]]]]]]]]]]]]]]R]!!!!!!!!!!!!!!!!!!!!!VaR!2/!:/G!>+@,!:/G0!81+>,MRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR!

!

!

!

!



7G*4/0+Y)*+/-!)-5!N,>,)8,!

!
%!?,0*+.:!*4)*!%!4)D,!0,)5!)-5!G-5,08*)-5!*4,!)O/D,!+-./01)*+/-!*/!*4,!O,8*!/.!1:!@-/F>,5C,R!J4,!)O/D,!fG,8*+/-8!4)D,!O,,-!

)??G0)*,>:!)-8F,0,5R!%!G-5,08*)-5!*4)*!<0/D+5+-C!+-?/00,?*!+-./01)*+/-!?)-!O,!5)-C,0/G8!*/!1:!4,)>*4R!%!)G*4/0+Y,!*4,!5,-*+8*!*/!

0,>,)8,!)-:!+-./01)*+/-!+-?>G5+-C!*4,!5+)C-/8,8!)-5!*4,!0,?/058!/.!)-:!*0,)*1,-*!/0!,A)1+-)*+/-!0,-5,0,5!*/!1,!/0!1:!?4+>5!

5G0+-C!*4,!<,0+/5!/.!8G?4!2,-*)>!?)0,!*/!*4,!*4+05!<)0*:!<):/08!)-5$/0!4,)>*4!<0)?*+*+/-,08R!%!)G*4/0+Y,!)-5!0,fG,8*!1:!+-8G0)-?,!

?/1<)-:!*/!<):!5+0,?*>:!*/!*4,!5,-*+8*!/0!5,-*)>!C0/G<!+-8G0)-?,!O,-,.+*8!/*4,0F+8,!<):)O>,!*/!1,R!%!G-5,08*)-5!*4)*!1:!

+-8G0)-?,!?)00+,0!1):!<):!>,88!*4)-!*4,!)?*G)>!O+>>!./0!8,0D+?,8R!%!)C0,,!*/!O,!0,8</-8+O>,!./0!<):1,-*!/.!)>>!8,0D+?,8!0,-5,0,5!/-!1:!

O,4)>.!/0!1:!5,<,-5,-*8R!

!

j''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''!

!"+C-)*G0,!/.!<)*+,-*![/0!<)0,-*$CG)05+)-!+.!1+-/0\!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!2)*,!

!

!

!

!
2/?*/0L8!9/11,-*8''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''!

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''!

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''!

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''!

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''!

'''''''''''''''''''''''''''''''''''''"+C-)*G0,''''''''''''''''''''''''''''''''''''''''''''''''''''''''2)*,'''''''''''''''''''''''''''''''!









Pillsbury	  Dental	  Associates	  

125	  Greentree	  Dr.	  Suite	  2	  

Dover,	  DE	  	  19904	  

302-‐734-‐0330	  

COLLECTIONS,	  OUTSTANDING	  BALANCE	  &	  APPOINMENT	  POLICY	  

	  

• A	  $10.00	  Monthly	  billing/administrative	  charge	  will	  be	  added	  to	  any	  
account	  requiring	  a	  mailed	  statement.	  	  Please	  be	  prepared	  to	  pay	  co-‐pay	  at	  
the	  time	  of	  service.	  

• Any	  outstanding	  balance	  after	  60	  days	  from	  the	  date	  of	  service	  is	  subject	  to	  
a	  1.5%	  per	  month	  finance	  charge.	  	  This	  applies	  to	  the	  patients	  with	  dental	  
insurance.	  

• Any	  outstanding	  balance	  after	  90	  days	  from	  the	  date	  of	  service	  may	  be	  
referred	  to	  an	  outside	  collection	  agency.	  

• Accounts	  referred	  to	  an	  outside	  collection	  agency	  or	  attorney	  may	  be	  
subject	  to	  a	  collection	  agency	  fee	  of	  33A%	  or	  higher.	  	  This	  will	  be	  added	  to	  
the	  total	  balance	  due.	  

• Patients	  with	  delinquent	  accounts	  or	  accounts	  sent	  to	  collections	  may	  be	  
discharged	  from	  our	  practice.	  

• Returned	  check	  fee	  is	  $35.00	  
• Records	  transfer	  fee	  is	  $25.00	  per	  patient	  and	  is	  payable	  by	  the	  patient	  
• Any	  Appointments	  that	  are	  canceled	  not	  with	  in	  our	  24	  hour	  cancelation	  

policy	  may	  be	  subject	  to	  a	  $50.00	  Broken	  appointment	  fee	  and/or	  dismissal	  
from	  our	  practice.	  	  	  

	  

______________________________________	  	  	  	  ________________________	  

Patient/Parent/Guardian	  Signature	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Date	  

	  







!

Informed!Consent!!

For!!

Local!Anesthesia!(Injections)!

!

The!advantage!of!local!anesthesia!(shots,!needles)!is!pain=free!dental!
treatment.!We!emphasize!that!complications!from!local!anesthesia!are!
extremely!rare,!but!complications!can!and!do!occur!and!may!include!
but!are!not!necessarily!limited!to!the!following:!

1. Needle!Tract!soreness!in!soft!tissues,!usually!does!not!last!
for!more!than!24!hrs.!

2. Hematoma,!swelling!or!bruising!of!the!facial!soft!tissues,!
usually!resolves!by!itself!with!no!permanent!effects.!

3. Partial!or!Total!numbness,!may!or!may!not!resolve.!
4. Pain!upon!biting!on!a!tooth,!this!can!occur!with!intra=

ligamentary!injections!which!are!given!right!beside!the!tooth!
to!be!anesthetized.!This!normally!resolves!in!a!few!days!but!
can!take!longer!to!resolve.!

We!emphasize!that!pain=free!dental!treatment!cannot!be!provided!
without!local!anesthesia!and!that!complications!from!local!anesthesia!
are!extremely!rare.!This!is!a!routine!procedure.!

I!have!read!and!understand!the!above!and!give!my!consent!for!local!
anesthesia.!All!my!questions!have!been!answered.!

___________________!

Patient/Parent/Guardian!Signature! ! Date:____________!

!



 

 

 

 

 

 

 

 

Pillsbury Dental Associates 

125-2 Greentree Dr. 

Dover, DE 19904 

(302) 734-0330 

www.Pillsburydentalassociates.com 

 

 

     Authorization to take Photographs  

 

I hereby authorize photographs to be taken in connection with my dental treatment. 

  

I understand that photographs will be used to more thoroughly document my case, to assist in diagnosis and  

 

treatment planning, to document need for certain types of treatment to insurance carriers, and for 

promotional/advertising and educational purposes. 

 

  

Please initial the appropriate box below:  

 

__ I authorize intraoral (mouth and teeth) photos only. 

 

 

__ I authorize full face photos as well as intraoral photos. 

 

 

Patient Signature:______________________________ Date:____________________  

 


	6
	003
	patient-forms-4

	mission_statement
	finances
	dental_insurace
	collections
	hippa_form
	hippa_receipt
	anathesia
	patient-forms-4
	002



