




 
 
 
 

Dental Insurance Policy Review 
 
Please be aware that Dental Insurance is a contract between you, your employer, and the 
insurance company. It is designed as a company “benefit” to help you defray costs from dental 
work, but almost never completely pays for any necessary work. We submit claims to the 
companies as a courtesy to you—this is actually something that fewer and fewer offices are 
doing because of the time and financial costs involved. 
 
We work very diligently to obtain accurate information as to your benefits, but you are ultimately 

responsible for understanding the benefits and limitations of your insurance policy. 
 
Dental insurance companies may also substitute payment of any “White” or Composite filling 
with “Silver” or Amalgam fillings. Similarly, they could substitute payment of all-metal crowns 
for porcelain (matching) crowns. The insurance companies will often not actually disclose that 
composites are “not covered”, only that an “alternate benefit is applied”, meaning that they 
simply pay for the cheaper material. The difference between these materials is more than simply 
cosmetic, but this is beyond the scope of this document. These sorts of switches are known as 
“Allowances”. A brief summary detailing some of these insurance company practices is 
available from Lucy if you would like to learn more about how insurance companies really work. 
 
In these cases, the difference in cost between the service provided and what is reimbursed is the 
responsibility of the patient. We will do our best to let you know, as accurately as possible, 
what this amount will be prior to the appointment—but please keep in mind that this is only an 
estimate and they may pay more or less than this amount. This often happens if other claims 
are pending and they do not recognize this when we call them for up-to-the-minute information. 
This could result in a small credit on your account or an additional bill for the difference. 
 
Please note that we will do everything in our power to maximize your utilization of 

benefits and make sure that they pay every penny to which you are entitled! 
 

The Doctor, however, will not allow the insurance company, who will never see 
you in person, determine what you need and usurp his medical judgment. 

 
I acknowledge receipt of the Essex Street Dental Medicine insurance policies and understand 
that, when appropriate, I am responsible for these differences in cost between services actually 
rendered, and what insurance companies arbitrarily decide. 
 
 
Signature______________________________________  Date___________ 
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